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The platform built for
the cigar business.
Built because the others kept kicking you off.

You've been here before, or you've watched a friend land here.
Fourteen days' notice from Shopify. A frozen Stripe balance
the week PACT Act is due. A POS rep on the phone explaining,
again, that lots and humidor readings aren't on the roadmap.
The platforms you pay every month don't understand the
business you actually run.

That's not a glitch — it's the design. Generic SaaS treats
tobacco like a liability checkbox. The processors freeze first
and ask later. The "vertical solutions" bolt age verification onto
a checkout that was never built for it, then bill you for the
privilege. Your compliance work lives in a spreadsheet
because no one shipped it for you.

Boxpress was built by an operator who got deplatformed and
decided not to rent the next platform. It is not generic e-
commerce with a tobacco skin on it. It is the operating
system for the cigar business — your storefront, your lounge,
your wholesale book, your compliance, your customers —
running on infrastructure that was designed, from the first
commit, not to flinch.

F O U R  P R O M I S E S

0 1 Your processor stays your

processor — Tuesday,

Wednesday, audit week.

0 2 Your data lives in your

database, on your runtime,

under your name.

0 3 PACT Act files in one click —

not three days and a bottle

of bourbon.

0 4 One platform replaces the

six tabs you switch between

to close a Tuesday.

“ Built by a brand owner who got tired of nothing being right

for the cigar industry — so he built the thing that solves the

problems every cigar business actually has.
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W H A T  C H A N G E S  F O R  Y O U

Run the whole business from
one screen.

S T O R E F R O N T  ·  L O U N G E  ·  W H O L E S A L E

Sell once, ship from anywhere.

One catalog feeds your DTC site, your register at
the lounge, and the wholesale portal your B&Ms log
into. The stick you sold on the floor is gone from the
website before the next browser refreshes.

D R O P S  +  A L L O C AT I O N S

Protect the relationships that
built you.

When the rare blend lands, your top accounts claim
their allotment before the rest of the market sees it
exists. The math runs itself; you keep the
conversation about cigars, not spreadsheets.

C O M P L I A N C E ,  A U T O M AT E D

Hand the auditor a folder, not a
panic.

Every order is age-verified at the door, every
shipment routes through carriers who can legally
carry it, and every PACT Act filing exports clean —
per state, per month, in one click.

W H O L E S A L E  P O R TA L

The B2B side runs without you
in the loop.

Your accounts log in, see their tier pricing, upload
their license, place the order on terms you set. Reps
in the field place orders on behalf — invoiced, not
charged, the way the trade actually works.

A G E D  I N V E N T O R Y  ·  L O T S  ·  H U M I D O R

Stop guessing what's in the

humidor.

Every box knows its lot, its age, its humidor reading,
and where it sits in the FIFO queue. The 2019
Maduros don't quietly become the 2024 Maduros
because the spreadsheet got stale.

C U S T O M E R S  +  H O U S E  A C C O U N T S

Your regulars never re-key a

single thing.

House accounts, payment terms, saved orders, one-
tap reorders, transactional and marketing email and
SMS — all from the same customer record that rang
them up at the register last night.

boxpress.io · for cigar retailers, lounges, and wholesalers



W H A T  I T  C O S T S

$497 a month.
Everything included.

O N E  T I E R  ·  N O  H I D D E N  F E E S

No setup fee. No per-transaction fee on top of that. No percentage of your revenue
skimmed off the back. One number, one tier, every month — the same as last month, the
same as next year. Inside it: your storefront, your point of sale, your wholesale portal, your
drops and allocations, your aged-inventory and lot tracking, your age verification and PACT
Act exports, your customer database, your email and SMS, your CMS, your PDF studio,
your audit log.

A note on payments: the $497 covers Boxpress. Your actual cigar sales run through your own FluidPay
merchant account — a tobacco-friendly processor you sign up with directly. Boxpress does not take a cut
of your cigar revenue, and never will.

W H A T  Y O U  W A L K  A W A Y  F R O M

× Shopify Plus + tobacco plugin workarounds $200–$2,000 / mo

× Square POS + Lightspeed for the lounge $90–$300 / mo

× Wholesale + PACT Act spreadsheet duct tape 6–10 hrs / week of you

Switching platforms is a pain. You know it; anyone who's done it knows it. But the

cost of staying isn't zero. Every month you run on infrastructure that doesn't

understand your business, you pay in time you don't get back, in compliance risk

you can't quantify, and in the chance your processor freezes on a Tuesday morning

while your trucks are loading. Boxpress is the bet you make once. Make it.

Book a 20-minute walkthrough →

boxpress.io · cigars@boxpress.io

mailto:jake@boxpress.io?subject=Boxpress%20walkthrough

